
Cumbria County Council

I DO NOT 
RECOGNISE 

YOU!
We do not answer the door 
to strangers, please go to:

who is my nominated neighbour. 

They will CHECK your 
identity and return with you.

Outside facing caller



Cumbria County Council

DO NOT let anyone in 
who you don’t know
Hold the card in the window 
so that the caller can see it

If the window is too far away 
post the card through your 

letterbox or

If you need to open the door 
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and show the caller the card

If in doubt, keep them out!


